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Chief Information Security Officer Shift
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Christopher A. Nielsen, Inspector in Charge for the Postal Inspection Service left, and
Michael J. Ray, acting Chief Information Security Officer and Vice President

Christopher A. Nielsen, the Postal Service’s chief information security officer and vice president, has accepted an
appointment as Inspector in Charge for the Postal Inspection Service effective August 28, 2021. Since joining the
USPS Corporate Information Security Office in 2018, Nielsen has led several initiatives that bolstered the
organization’s cybersecurity. He improved awareness and training programs; boosted security surrounding
internet services, mobile devices and virtual private networks; and elevated cybersecurity risk management and
incident response capabilities. Nielsen also expanded identity proofing services between USPS and other
government agencies.

Effective August 28, 2021, Michael J. Ray has been named acting Chief Information Security Officer and Vice
President. Ray, Inspector in Charge of the Postal Inspection Service’s Cybercrime and Analytics Group, has worked
alongside the Corporate Information Security Office since 2013. He led the development of the Inspection
Service’s cybercrime program and established strong partnerships with the FBI, among other accomplishments.
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https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Flink.usps.com%2F2021%2F02%2F16%2Flocations-locations%2F&data=04%7C01%7CDeneen.Taylor%40usps.gov%7C77e7b085b68240e2373508d96bdcee34%7Cf9aa5788eb334a498ad076101910cac3%7C0%7C0%7C637659418888476361%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=VqHq79jZZphLNMg8P268wO5%2FZ87kxnrbgHIpj30wCMg%3D&reserved=0
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